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1. Purpose of this Policy
Helmsley Town Hall is committed to ensuring that its facilities are operated in a safe and responsible manner. This safeguarding policy outlines how the Trustees discharge their duty of care as a charity that hires out community spaces, while making clear that safeguarding responsibility during a hire period rests entirely with the hirer. This policy supports compliance with the Charity Commission’s safeguarding expectations, and with relevant legislation including:
• The Children Act 1989 & 2004
• The Safeguarding Vulnerable Groups Act 2006
• The Care Act 2014
• The Protection of Freedoms Act 2012
2. Scope
This policy applies to:
- The Trustees of Helmsley Town Hall
- The Booking Secretary and any contractors acting on behalf of the Trustees
- All individuals and organisations hiring or using Helmsley Town Hall facilities

It covers safeguarding of children (under 18) and adults at risk during events or activities taking place on the premises.
3. Trustees’ Responsibilities
The Trustees’ role is to ensure the Town Hall is a safe and properly maintained venue for hire. The Trustees and Booking Secretary are not present on site during bookings and do not have any supervisory role in the activities taking place. The Trustees do not provide safeguarding oversight, staff, or volunteers for events held by third parties. The Trustees maintain general insurance and building safety standards but cannot accept responsibility for the conduct or supervision of hirers, their staff, or attendees. Trustees will review this policy annually to ensure continued legal compliance and relevance.
4. Responsibilities of Hirers
Where a booking involves children, young people, or adults at risk, the Hirer must:
1. Take full responsibility for the safety and wellbeing of all participants.
2. Comply with all relevant safeguarding legislation, including the Children Act 1989/2004 and Care Act 2014.
3. Ensure appropriate safeguarding policies and procedures are in place for their organisation or activity.
4. Carry out relevant checks (such as DBS checks) on any individuals working with or supervising children or adults at risk.
5. Ensure adequate supervision ratios and appropriate levels of staff or volunteers at all times.
6. Hold adequate insurance, including public liability insurance, where required.
7. Ensure safe conduct of all participants and visitors and maintain good order during the hire period.
8. Report safeguarding concerns or incidents directly to the Police or the Local Authority Safeguarding Team as appropriate.

The Trustees may request evidence of a hirer’s safeguarding policy or DBS arrangements before confirming a booking.
5. What Helmsley Town Hall Provides / Does Not Provide
The Hall is hired as a venue only. Trustees and the Booking Secretary are not present during events and do not supervise any activities. There are no CCTV systems or on-site staff monitoring attendees. Trustees will ensure the building is safe and compliant with health and safety and fire regulations. Trustees reserve the right to refuse or cancel any booking that presents safeguarding concerns.
6. Reporting Safeguarding Concerns
Hirers must report safeguarding concerns directly to the Police (999 in an emergency) or the North Yorkshire Safeguarding Children or Adults Boards. Trustees will not investigate safeguarding allegations but will record any information reported to them and, if appropriate, refer it to the relevant statutory agency. Any safeguarding issue reported to the Trustees will be documented and stored securely in accordance with data protection law.
7. Insurance and Indemnity
The Hirer is responsible for any loss, damage, or injury arising during their period of hire. They must hold appropriate insurance and ensure third parties they employ are similarly insured. The Hirer indemnifies Helmsley Town Hall Trustees against any claim arising from their use of the premises, except where negligence by the Trustees is proven.
8. Policy Review
This policy will be reviewed annually by the Trustees or earlier if there are changes in legislation, guidance, or local safeguarding procedures.
